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November 30, 2023 
 
Re:  2024 Homeowner Dues  
 
ALL SEVEN LAKES HOMEOWNERS: 
 
As we announced at the Annual Meeting earlier this month, the annual dues will remain at $700.00 
for 2024.  However, we will need to increase the dues starting in 2025 to build up our reserves to 
cover the cost of repaving our roads in the future.  The board will be meeting with a paving specialist 
in 2024 to understand the life expectancy of the roads and the cost to repave.  Once we have those 
two numbers, we will create a plan to cover the costs through increased dues over those years.  We 
will share the recommended plan with everyone before next year’s annual meeting. 
 
As a reminder, you access your portal through the website sevenlakeshoa.appfolio.com/connect or 
the Appfolio app on your phone.  
 
If you are experiencing difficulty in portal set up, or have any questions go online to 
https://www.appfolio.com/help/owner-portal or you can email  7LakesEmail@gmail.com for 
assistance.  If you do not wish to use the portal you can mail your HOA dues check and/or other 
payments to Seven Lakes Homeowners Association, 8658 Seven Lakes Drive, Ooltewah, TN 37363.  
Please mail 7 days ahead of the due date to ensure mail is received at least one day prior to due date 
for processing.  Any checks received after the due date will result in a late fee.  We highly encourage 
you to use your portal as it provides instant payment and provides you options of payment – 
electronic check, credit card or debit card. 
 
The following HOA dues payment options remain available for 2024: 
 

Paid in full by January 31, 2024:  $665.00 (a 5% discount of the $700.00)  
 
2 payments:   $350.00 paid before January 31 

$350.00 paid before July 31 
 
4 payments:   $180.00 paid before January 31 
  $180.00 paid before April 30 
  $180.00 paid before July 31 
  $180.00 paid before October 31 

 
A late fee of $25 per month will be applied to all overdue invoices. 
 
Any inquiries can be made directly to any HOA Board member, each name and email address is 
listed on our website, sevenlakessubdivision.com.  Thank you for your continued support in making 
Seven Lakes Subdivision a great place to live.   
 
Your HOA Board 
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APPFOLIO PORTAL INSTRUCTIONS 
 
Whether you choose to use the website or mobile app, the process is the same. 
 
To access via your computer: 

1. Go to www.sevenlakeshoa.appfolio.com/connect 
2. Enter your email address and password 
3. Click on Log in 

 
To access via the mobile app: 

1. Download the app to your phone 
a. Online Portal by Appfolio 

2. Enter your email address and password 
3. Click on Log in 

 
 
Once you log in you will see the Home Page  
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Make a Payment screen: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Select the type of payment you would like to make 
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Enter your payment amount: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Finalize payment: 

 
 
 
 
 


